SERVE
IT UP!

Want to learn some great Hospitality skills just in time for summer work?
Why not take part in this 3 day short course over the September school holidays?

VU is Australia’s largest and oldest provider of hospitality and tourism training. Our extensive facilities and
training will ensure you will be prepared to meet and exceed the needs of industry.

This short course will give you the skills and required certificates to gain part time work in hospitality during the
summer break, weekends or even if you want to travel. The choice is yours!

What skills and knowledge will you gain?

You will spend three full days at the Footscray Nicholson Campus and gain the following certificates required
by employers to be able to work in the hospitality industry:

« Responsible Service of Alcohol (Liquor Licensing Vic accredited)

« Follow Workplace Hygiene Procedures (Nationally Recognised)

You will also gain an insight into the industry from an industry representative and learn the following workplace
skills to give you the ability to confidently apply for most hospitality jobs:

« Basic Coffee Making and Appreciation .« Taking Orders « Plate and Tray Carrying
« Setting tables and the dining room « Service Flow « Personal presentation & communication
Time: 10 am - 4pm Duration: 3 days
Start Date: Tuesday 23 September  End Date: Friday 25 September
Cost: $88
You will need to wear the following:
. Flat closed shoes or runners « Pants or jeans only — no skirts
« No jewellery « T shirt or polo shirt

You will also need to bring:
« A pen and paper
« A half apron (waiters apron) — Note: these can be purchased from VU for an additional $16

Bookings and pre-payment are essential. This program will run subject to minimum numbers.

For bookings contact: Janet Taylor on 9919 8763 .
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